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NETBALL AUSTRALIA PERSONAL INFORMATION COLLECTION NOTICE 

In the spirit of Reconciliation, Netball Australia acknowledges Aboriginal and Torres Strait Islander 
peoples as the Traditional Custodians of this ancient unceded land where we live, work and play netball 
on. 

We honour the continuing cultures, languages, and heritage of Aboriginal and Torres Strait Islander 
peoples whose cultural, spiritual, and ancestral connections to the lands, sky, and waters has endured 
since time immemorial. We pay our respects to Elders past and present, and we acknowledge and value 
the significant and continuing contributions Aboriginal and Torres Strait Islander peoples make within our 
community. 

Netball Australia is committed to Reconciliation. We acknowledge the need to reflect on our shared 
history in order to build a vision for a reconciled and prosperous future for all within our sport. One built 
on mutual respect, equity, authentic collaboration, and genuine truth-telling. 
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1.  AUSTRALIAN NETBALL PERSONAL INFORMATION COLLECTION NOTICE  

This Personal Information Collection Notice is intended to notify you about our collection of your 
Personal Information (as defined in the Privacy Act 1988).  We collect, store, use, disclose and otherwise 
handle your personal information for our legitimate functions and activities in accordance with our 
Privacy Policy which you can read here: https://netball.com.au/privacy-policy  

When used in this Personal Information Collection Notice, depending on the context, “we”, “our” and 
“us” refer to the relevant Australian Netball Organisation (ANO) that is collecting your Personal 
Information.  The ANO’s and their contact details are listed further below. 

The Personal Information we collect about you; when, why and from whom we collect it (you or a third 
party); the consequence of failing to supply it; and, with whom and where we might disclose it, will vary 
from individual to individual depending on the purpose of collection. 

2. WHAT WE COLLECT 

Depending on the circumstances, the personal information we may collect about you is set out in our 
Privacy Policy and includes (without limitation):  

• your contact information, such as your name, phone numbers, mobile numbers, 
occupation, address details, emergency contact details, emails addresses and social 
media details;  

• your date of birth, age, gender and image and audio & visual recordings of you;  

• your school, if applicable;   

• your parent / guardian / referee, if applicable;  

• details of your netball participation registrations;  

• details of your netball competition registration information, such as clubs and teams played 
with;  

• your playing data, statistics, results and ranking;  

• other information you elect to provide, such as disability, languages spoken at home, if you 
identify as Indigenous or Torres Strait Islander, country where your parents were born, 
favourite Super Netball Club; 

• financial or payment information; and 

• identification numbers such as your driver’s licence, passport, ambulance membership.   

Depending on the circumstances, the personal information we may collect about you might be provided 
by a third-party including (without limitation): 

• another ANO; 

• State and Territory Member Organisations, Regional Associations or Affiliated Clubs;  

• the International Netball Federation, other national netball organisations or tournament 
organising committees;   

https://netball.com.au/privacy-policy


 

Netball Australia Personal Information Collection Notice (Effective Date: 17 March 2026) 
UNCONTROLLED WHEN PRINTED 
Page 5 of 8 

• another sporting organisation, agency or body (such as the Australian Olympic Committee, 
Sport Integrity Australia, the Australian Sports Commission, Paralympics Australia or 
Commonwealth Games Australia) and their international counterparts; 

• the Australian Institute of Sport and State/Territory Institutes/Academies of Sport;  

• your parent / guardian, next of kin or emergency contact; 

• recruiters or your nominated referee in the case of recruitment activities; 

• a prospective, current or past supplier, sponsor or business partner that tells us you as their 
referee or colleague; 

• your network; 

• your coach, club, team or teammates; 

• NA’s authorised betting providers;  

• statisticians or sports data providers (including via technological means);  

• law enforcement bodies; and 

• social media channels. 

3. CONSEQUENCES FOR FAILING TO PROVIDE PERSONAL INFORMATION  

Depending on the purpose of the collection if you fail to provide us with all or part of the personal 
information we require, then we may not be able to: 

• process or manage your registration, subscription, request, feedback, query or complaint 
(howsoever described); 

• open, maintain or renew an account for or with you or the organisation/s you represent; 

• communicate or engage with you properly or deliver our products and services to you; 

• register, attend, participate in netball programs, events or activities conducted by us or our 
partners or suppliers; and 

• hire, engage, do business with, transact with or pay / be paid by you or the organisation/s 
you represent. 

4. PURPOSES OF COLLECTION 

Depending on the circumstances, we collect personal information from or about you for a variety of 
purposes, most of which are set out in our Privacy Policy which include (without limitation):  

• providing activities, products, goods and services that you request from us;  

• engaging with you and sending communications about our programs and competition 
participation;  

• personalising and improving user experience on our digital platforms;  
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• carrying out consumer profiling and market research;   

• to assist other Australian Netball Organisations, State & Territory Member Organisations, 
Regional Organisations or Affiliated Clubs;  

• to administer, manage and improve our online systems; 

• to assist law or sports integrity or anti-doping enforcement bodies, as required by law or 
when considered necessary or appropriate;  and 

• raising your awareness of opportunities and special offers, such as introducing you to 
Suncorp Super Netball (or such other name given to that, or a similar or replacement 
competition, by NA), Australian Diamonds, tournament tickets, sponsor offers and other 
promotions.   

5. DISCLOSURE  

Depending on the purpose of collection, we may disclose your personal information to third parties for 
the same primary or secondary purposes as we collected it, most of whom are set out in our Privacy 
Policy which include (without limitation) other ANO’s, the State and Territory Member Organisations, 
Regional Associations, Affiliated Clubs, our suppliers, ticketing providers, marketing providers, fulfilment 
providers, IT and data providers, professional service providers & advisers, medical practitioners, law 
enforcement or sporting integrity agencies, the International Netball Federation, Australian Olympic 
Committee, Paralympics Australia, Commonwealth Games Australia (and international equivalents), the 
Australian Sports Commission (Sport Australia) or State/Territory equivalents, the Australian Institute of 
Sport, State/Territory Institutes/Academies of Sports, Sport Integrity Australia, the World Anti-Doping 
Agency, the National Sports Tribunal, and other relevant bodies.  For instance, if we collected personal 
information so as to fulfil a merchandise order then we may disclose your personal information to a 
delivery company; or, if we collected personal information so as to add you to our mailing list then we 
may disclose your personal information to an email marketing provider. 

6. OVERSEAS DISCLOSURE 

Depending on the purpose of collection, we may disclose your personal information to third parties 
located overseas, including (without limitation) in the USA, the United Kingdom, the European Economic 
Area, Switzerland, New Zealand, Singapore and Japan.  This might include (without limitation) for: data 
hosting, storage or processing purposes; obtaining advice; IT development, support, maintenance or 
training; data archive, back-up or redundancy; assisting us communicate, engage, transact or do 
business with you; delivering goods or services to you; arranging travel, accommodation and related 
activities for you.  Please contact our Privacy Officer if you require further details.  
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7. AUSTRALIAN NETBALL ORGANISATIONS’ IDENTITY AND CONTACT DETAILS 

Australian Netball Organisation (ANO) Contact 

Netball Australia Limited (ABN 66 003 142 818) privacy@netball.com.au 

Netball Events Pty Ltd (ABN 58 101 439 981)  privacy@netball.com.au 

The Confident Girls Foundation Limited (ABN 62 
614 643 882) 

info@confidentgirls.com.au  

Alternatively, you can write to Netball Australia (for the attention of the Privacy Officer) at Netball 
Australia, 191 Johnston Street, Fitzroy, VIC, 3065 or telephone Netball Australia on 03 8621 8600.  

Each Australian Netball Organisation is severally responsible and liable for adhering to their Privacy 
Policy and the Privacy Act and their respective acts or omissions. 

8. PRIVACY POLICY 

Our Privacy Policy contains information about how you may access and request correction of your 
personal information held by us or make a complaint about the handling of your personal information, 
and provides information about how a privacy complaint will be dealt with by us. Our Privacy Policy, is 
available on our website at: https://netball.com.au/privacy-policy 

END  

mailto:info@confidentgirls.com.au
https://netball.com.au/privacy-policy
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